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Alexis Merrie.
Time Warner Cable of New York City
120 E••t 23M St. N.., York, NY
10010-4567

Dear Alexis:

I would like to file a complain~ regarding recen~ occurances wicb
my cable s.rvice. I have been a customer of yours for a wbile
and wa. happy with the se",ice I was receiving. However, tram the
middle of April of this year I have had probl... receiving your
cable services due to, •• I understand, to RCR Cable.

I atareed raceiving RClI Cable, on aDd off. although I had not
raquesced their service. Worse. I va. c:ut. off from cable for few
weeks all togecher.

Technician from Timer Warner had come ~o correc~ the situation at
least G times. On the first two visies, your tecbnici.an had
pulled a cable line directly and specifically for my apartment.
This was because I was snarinq a cable ~ith two o~ber apartmencs
which had RCN. This should have solved tha problem. Bu~ then
the following ciay, : starced 9.~cing RON again. Ever since, &
technician will come co fix and hook me oneo Timer Warner. then
the following day I stare receiving RON (or after RON technician
had visited our =uilding. r had confirmed with ehe conceriage of
the building) .

Your cechnician ~ave been ceiling me chat the caus. of my cable
problem was that my cable wa. hooked to RCN box. whan it: should
be hooked eo Time Warner'S. ~his would not happen unless ie was
deliberaeely done so by someone, which I believe is RCN
technic~an. !n addit:~on, : even received a phone call from RCN,
~here ~~eir cuscomer service ODerator told me that: I had
r~quesced their service, ana waneed ~o schedule a day co hook a
cable wich chem. : had made ~o such requesc ana told chern so. I
was disgusced wich the whole situacion. ~ll I am requesting is
my cable servic~ f~om Time Warner. r think if RCN keeps this up,
they should be banned from operating. On a side note. ~any other
~ime Warner subscibers in my building is having the same problem
as I am.
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I would appreciace if certain action or an inv••c1gatian cou14 be
taken againsc R~ Cable so thac they ~ill scep ~~•.~~.'

Thank you
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